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The first remote State Liquor Authority Full Board Meeting.  This historic meeting was Webcast from Canandaigua NY 
on October 31, 2007.  (L to R) Commisioner Healey, Chairman Boyle and Counsel to the Authority Donohue

Disciplinary:  Members of the Authority vote to sustain or dismiss disciplinary matters and on penalties for licensees 
found to be in violation of the law.  Each case brought to the Members of the Authority is examined on its individual 
merits.  Licensees and/or their representatives are afforded an opportunity to speak regarding penalties.  Members of the 
public may also be permitted to speak; however, no arguments are permitted on the merits of a disciplinary case after a 
full hearing has been held. The Members of the Authority make the final determination as to whether the violations are 
sustained.

A disciplinary proceeding originates with the issuance of a Notice of Pleading listing the alleged violations against a 
licensee.  The licensee may enter one of the following pleas in response to the Notice of Pleading: (1) Not Guilty; (2) No 
Contest; or (3) Conditional No Contest.    

If a licensee pleads not guilty, a hearing date is scheduled with an Administrative Law Judge (ALJ).   Findings are made 
by the ALJ and presented to the Members of the Authority.  The ALJ’s findings are not final, only the Members of the 
Authority may make a final determination.  If the licensee pleads no contest, the case is sent directly to the Members of 
the Authority for final determination of the appropriate penalty.  If the licensee submits a conditional no contest plea, 
the licensee’s offer is forwarded to the Members of the Authority for final determination.  If the offer is rejected by the 
Members, the matter is returned to Counsel’s Office to schedule a hearing. 

The Members of the Authority may impose one or more of the following penalties:
License suspension, cancellation or revocation [ABCL § 17(3)],•	
Monetary penalty, [ABCL § 17(3)],•	
A bond forfeiture [ABCL § 112 and 9 NYCRR 81(3)],•	
A two-year ban against the issuance of a license to any part of the building containing the revoked licensed •	
premises [ABCL § 113(1)].

At any time during a Full Board meeting, a Member of the Authority may call a conference to discuss a matter of law.  
Conferences are not open to the public.        

If you have any questions regarding the Board Meetings, please email our press office at pressoffice@abc.state.ny.us or 
call (518) 486-4767.  
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New Look Agency Website
We are excited to announce the development of a re-designed web site for  the 
Liquor Authority.  Work on the new site has been progressing for the past 4 
months as we strive to provide a professional and user friendly online site.

e-Wholesale
Price Postings
We are pleased to report that the e-Wholesale Price Posting system is now 
online.  The Information Technology Unit has been working with our 
wholesale licensees over the past 6 months as they have modified their 
various computer systems to comply with the new electronic price posting 
requirements of New York State. 

Retail Delinquent Access
System modifications are now underway to provide retail licensees access to 
their delinquent credit information.  Wholesale licensees currently maintain 
the delinquent credit status of a licensee via the online e-Wholesale interface 
and now retailers will be able to access their own account information via 
the same online interface.

By Michael Drake, Director of Information Technology

Advanced Public Query

Development is currently underway to significantly expand the existing Public 
Query interface on the website providing addition search criteria and tools 
to obtain public information and electronic listings related to our licensees.  
Search options will include county, city, or zip code augments with the ability 
to refine the searches utilizing a variety of criteria such as license status 
(active vs. pending), license categories (on-premises retail, off-premises retail, 
wholesale) and/or various date ranges (date filed, approved, issued).       
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Executive Office – If you need to reach the Chairman, CEO, Office of Administration or Government Affairs Office, 
please call (518) 486-4767    

Enforcement – If you would like to make a complaint or have questions on enforcement issues, please call (212) 
961-8378 in Zone 1, (518) 474-0385 in Zone 2, (716) 847-3039 in Zone 3 or email: Enforcement@abc.state.ny.us 

Licensing - If you have questions concerning how to obtain a license or permit please call (212) 961-8385 in Zone 1, 
(518) 474-3114 in Zone 2, (716) 847-3035 in Zone 3 or email: LicensingInfo@abc.state.ny.us 

Wholesale – If you are a manufacturer, wholesaler, retailer or other interested party with questions concerning trade 
practices, price schedules, brand label registrations or delinquent/credit status, please call (518) 474-6820 or email: 
Wholesale@abc.state.ny.us 

FOIL – If you would like to make a Freedom of Information request, please call (518) 486-4767 or email:

 

Legal - If you have a legal question, please call (518) 474-6750 or email: AlbanyCounsel@abc.state.ny.us 

Office of the Secretary – If you have questions regarding the Full Board Calendar or questions on fines or penalties 
imposed by the Board please call (518) 402-4394 or email: Secretarys_Office@abc.state.ny.us 

Information Technology – If you have questions or suggestions regarding the Agency’s use of Information Technology 
please call (518) 402-4070 or email: Web_Master@abc.state.ny.us 

The State Liquor Authority maintains three Zone Offices and one Satellite Office. Please contact the Zone office that 
supports the county where your business is located. 

Zone 1
317 Lenox Ave.

New York, NY 10027

Bronx
Kings
Nassau

New York
Queens

Richmond
Suffolk

Westchester

Zone 2
80 S. Swan St.

Albany, NY 12210-8002     

Albany
Clinton

Columbia
Dutchess

Essex
Franklin
Fulton
Greene

Hamilton
Montgomery

Orange
Putnam

Rensselaer
Rockland
Saratoga

Schenectady
Schoharie
Sullivan
Ulster

Washington
Warren

Syracuse District
333 E. Washington St.
Syracuse, NY 13202

Broome
Cayuga

Chenango
Cortland
Delaware
Herkimer
Jefferson

Lewis
Madison
Oneida

Onondaga
Oswego
Otsego

St. Lawrence

Zone 3
535 Washington St.
Buffalo, NY 14203

Allegany
Cattaraugus
Chautauqua
Chemung

Erie
Genesee

Livingston
Monroe
Niagara
Ontario
Orleans
Schuyler
Seneca
Steuben
Tioga

Tompkins
Wayne

Wyoming
Yates

 FOIL@abc.state.ny.us 



The Mission of the 
New York State 
Liquor Authority

Chapter 478 of the Laws of 1934, known as 
the Alcoholic Beverage Control Law, created 
the State Liquor Authority and the Division of 
Alcoholic Beverage Control. The Legislature 
enacted this measure “for the protection, 
health, welfare and safety of the people of the 
State.”

The SLA has two main functions: issuing 
licenses and ensuring compliance with 
the Alcoholic Beverage Control Law. The 
Authority’s Licensing Bureaus are responsible 
for the timely processing of permits and 
licenses required by the ABC Law. The 
Compliance Unit is responsible for the 
protection of the public by working with 
local law enforcement agencies to uphold the 
law and bring administrative action against 
licensees who violate the law.

The Authority seeks to:

Respect applicants and licensees; 

Work cooperatively with community groups 
and local leaders to ensure public participation 
in the licensing and enforcement process;

Increase productivity by utilizing available 
resources, education and training to success-
fully deliver a quality service to our customers; 

Ensure that those who do not respect the privi-
leges of holding a license are fairly and firmly 
disciplined; 

and

To create a unified, comprehensive approach  
to all Agency functions to achieve maximum 
effectiveness and efficiency.

The NYSLA/ABC NEWS is a quarterly newsletter published by the New York 
State Liquor Authority

Eliot Spitzer, Governor
Daniel B. Boyle, Chairman
Noreen Healey, Commissioner
Joshua B. Toas, Chief Executive Officer

Editorial Staff:
William Crowley, Editor
Jacqueline Held, Associate Editor
Jeffrey Jukes, Associate Editor 
Denise Durham, Assistant Editor

Visit our Web Site at www.abc.state.ny.us If you would like to receive an 
electronic copy of the newsletter, or have any questions or comments, please email 
us at: Pressoffice@abc.state.ny.us

Alfred E. Smith Office Building - Albany, NY
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